E.S.E. Hospital
San Vicente De Paul

ENCUESTAS DE SATISFACCION IIl TRIMESTRE 2025

CONSOLIDADO ANUAL 2025

USUARIOS ENCUESTADOS : 298

USUARIOS SATISFECHOS: 251

NO SATISFECHOS: 47
% DE SATISFACCION : 84%

Il TRIMESTRE Il TRIMESTRE
CcMm URG | PYM | ODONT | LABO | FARM| HOSP | FACT | VAC TOTAL |% TOTAL |%

muy bueno 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
El fiempo que fuvo que Bueno 74%| 64% 72% 81% 88% 72% 90% 72%| 89% 2301 77% 234 77%
esperar para ser atendido? Regular 26%| 36% 28% 19% 12% 28% 10% 28%| 11% 68| 23% 67 22%
malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
muy malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
muy bueno 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
o Bueno 87%| 81% 89% 86% 93% 86% 95% 87%| 93% 263 88% 265 87%
e o oo Regular 13%| 19%| 11%|  14%|  7%| 14%| 5% 13%| 7% 35| 12% 2] 14%
' malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
muy malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
___muy bueno 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
La comprension de la Bueno 87%| 81%| 89%| 90%| 91%| 83%] 95%| 82%| 96% 261] 88% 267]  88%
informacion brindada por parte Regular 13%| 19% 11% 10% 9% 17% 5% 18%| 4% 371 12% 41 13%
del personal que lo atendio? malo 0%| 0% 0% 0% 0% 0% 0% 0% 0% of 0% 0 0%
muy malo 0% 0% 0% 0% 0% 0% 0% 0%l 0% 0 0% 0 0%
Excelent 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
Las condiciones de privacidad Bueno 87%| 67% 94% 90% 91% 86% 90% 77%| 100% 2571 86% 259 85%
para su atencion? Regular 13%| 33% 6% 10% 7% 14% 10% 23% 1% 41 14% 45 15%
malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 1 0%
muy malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%




muy b
confid La discrecion y Bue:zno 0% 0% 0% 0%
idenciali

encialidad del personal? Regular 92%| 81%| 94% 9 ~ 0%| 0% 0%

malo 8%| 139%) 6% el 93% 89% 90; Ve D% o] 09
(o)

0%| 0% 10%] 7% 119 6| 92%| 96% % o o
muy malo 6| 0% 09 1%  10% . 271 91% %
) uy bueno 0% 7 0% 0 ° 0% 0%l 0% 9% >7 -
a comodidad de las Bueno of 0% 0% 09 - 0% 0% 0% ~ 0] 0% 9%
instalaciones? 2% 72% % 0% S 6| 0% 0 0%
’ Regular o 92% 909 0% 0% 0 0% o
o 18%| 28% 3% 0% 93%| 83% 8600 0%| 0% 0 - 0 0%
muy mal 0% 0% O‘VO 10% 7% 17% 1 f) 90%] 93% 258 OOA 0 0%

——— o I 0%| 0% 0% Vo 10%| 7% 20 e 263| 86%
0 [s) 0

la limpie! y bueno 0% 0% > 0% 0% 0% 0% 0% 0% 13% 42 149
za le parecio Bueno o 0% 09 of 0% 0% of 0% %
adecuada? Regula o5%| 78% 1% % 0% 0% - 6| 0% 0 0% 0 0%
malo r 2%| 22% 6‘; % 98%| 92% 9Of) 0%] 0% 0 00 0 0%
muy mal 0%] 0% OCVO = 2% 8% 5? 95%| 93% 276 Of 0 0%

como calificari = 0%| 0% - 0% 0% 5 2%  S%| 7% 93% 279 )

_ calificaria su muy buen 6 0% - 0 0% 0% ° 22 7% 91%
satisfaccion g|0ba| o 0% o OA) O% 5 o 0% O‘V (o] 26 p
respect ; con Bueno 0% 0% 0% 0% 2 0 9 9%

recibi pecto a los servicios 85% o i 0% 0% 0 0% 0% 0% 0
cibidos a traves del hospital REUIED 10; oLk e 86% 9 . 0% 0% 0% - 0 0% 0 0%
? 6| 39% 5 - 1%| 839 o] 0% 0%
malo 11% 149 % 90% 0 0% 0
muy malo 06l 0% 0% OA 9%| 17% 101; ST| 89% 251 84cy0 : L
definiti 0% 0% 0% 0% 09 o] 13%| 11% > 254 839
recomendaria a su N initivamente Si ° 0% 0% % 0% 0% 45 15% %
. s familiares |[pr 41%| 399 0% 09 o] 0% 51 179
y amigos el hospital? probablemente Si 549 %| 31%|  76% %) 0%| 0% 09 OF G %
2 laefinitivamente No ] sen o] 2w 16%| 67%| 57% 4100 o 0 0% oL 0%
Probablemente No z% 0%l 0% =~ 70%| 33%|  43% 59; 67% il 25w o o%
. 0, (o) (0]
el profesional que lo atendio si 6| 3% 0% 0% >%| 0% 0% 000 0% 158] 53% 148) 49%
hoy, lo examino? 87%| 869 ° 0% 5 %| 0% 153] 500
ino’ No %|  64%| 869 0% 0% 09 3| 1% 0%
N/A 15%]| 14%) 0% 6% 0% 0% 90% e ML 3 1% o 0%
(] 5% ) 09 °
le hablaron claramente Si 0% 0% 36% 00 0% 0% 109 % 0% 125 0 4 1%
s . sobre 0% 0% 09 42%
u condicion de 90%| 899 0 100%| 1009 % 0% 136 459
salud? NO s % 36% 76% 0% 0%| 100%]| 100 14 5% 1 2%
% 11% 6 0% 5 6| 100% 9 67
i N/A 6| 09 0% 158 539 %
sile grdenal‘on o le relizaron Si 0% 0% 64;) 14% 0% O‘;: 28% 0% 0% 125 436 154 50%
xamenes le fue [ 0 0% % 0% 2%
(o] 84(y (o] A 50
N/A 0 0% 0% o 0% 819 158 53% %
44%| 75% 92; 0% 16% 0% O‘f 0%| 0% 91 3100 164 54%
( 0,
71% 0%| 1009 6| 0% 0% % 103 349
0% 19%| 1009 1] 4% 4%
%| 100% 13 49
198 66% 1 %
89|  62%




le dier .
de Iosor:elgformaciOn ac
aplcarono e entos que e Si
el personal q recetaron? Nlo 74
dura ue lo at = %
hospitalg:_e su instane-”d'o N/A oo 78% -
m ia, se cia 6| 11% %
| omento de a’fresento al si 15% 1100 0% 33%
e di e 0,
 dieron informac Nderlo? No 0% %| 92% 5% 0%| 56%
idados acion s N 0% 629 0% 869
que debe t obre los /A 0% 09 0% % 1009 11% % 0%
casa? ener en Si 105% 1004 0% 33% % 33% 14% 00/0 0% -
consider: NO % 59 0% 0% 0 09 05
: a 09 1009 % o % 3
alimenta aue la canti % 0% % 6 oD 0% 0% 869 100%) 1009 18 2%
cion sumin tidad de N/A 0% - 0% 2% 1009 0% 6% 0% % 1 6% 200
consid no 0% 0%| 100% 0% 0% 0% 0% 100; 0% 35 12% 76 10%
alim eraque e n 0% 719 0% 2 719 4| 100% 4 2 25%
entaci | horari /a 0% 0o % 09 % o 19 15
adecuado? Sl 105%| 10 0 0% 29% 6| 100% 0% 0 0% 91% 4 %
la ali ' NO 5 0%| 10 0% 0% 29% 6| 0% 47 28 1%
a alime 0% 0% 0 0% 33% o 16% 6 9
ntacion fue d N/A 0% 0% o 62% 0% 0% 95% 6| 100% 0 0 3 4%
agrado? e st 1 of 0% %l 3 100% : 59 0%| 09 253 : 4%
u (o} 0,
reCiT)c'jo satisfech NO 0% sl 100% 5% % 0% 0%| 103% 33% 6 9% 292 3 %
Iddo por partggon el trato N/A 0% 0% 0% 62% T 0% 0% 90% 6| 100% 10 3% 17 6%
. o o
€ a||ementa§:)|ri:'e>r30nal Si 105% 108% O(yo 33% 00% 100%t: 10% 8;’ 0% 272 91(;: > 6%
? % ° 09 9
la limpiez NO 0% 6l 100% 5% % 0% 0% 100(; 0% 26 9% 286 91/3
a de la habi N 0% 629 0% 819 6| 1009 3 4%
parecio ad habitacio /A 0% 5 0% % 1009 0% % 0% % 2 1% 15
ecuada? e S 105% 100AJ 0% 86% %[ 100% 19% 0; 0% 71| 91% 3 5%
' (J
Quedo sat NO o 0%l 1009 0% 0%l 0o 0% ol 0% al 89 286 1%
recibid isfecho ° 09 % 09 % 69% % 949
de o por parte dCOn ol trato N/A 0% % 0% %l 10 %l 0% 100% = 100% s 2% T %
S o (0] (] (4}
COnoCeerVICIOS gen?alrggsonal Si 105% 108%’ 0% 24% 0%| 100% 0% 0;’ 0% 259 37% > 6%
us s? 9 09 0 3 19
POCe USTEd GUATes S NO 0% 6| 100% 5% %| 0% 0%| 100% 0% o] 13% 286 %
MS“S 5 o oo oo o0 5o 100% of ox 18 4%
oo on sus ol 0% AR 0% s 57 5
cum que & > Si 105% 6 38% 6| 1009 5% 0% 879 %
nseri coes de tene [ Toow] o0 % 0% o oo 0% 25 . 1l 0%
ber de tene No 95%| 869 100% 0% 09 0% 1 (] 69% % 8% 286 9400
(o]
Vranidof;r Si 10%| 1 %|  86% 62%| 10 % 0% 00% 09 96% 2l 1% 17 %
S No 679 4% 1400 86% 0%| 949 0% %| 0% 258| 879 5 6%
EXO M %| 67% % 6| 91% % 09 0% 29 % 19
Femeni 339 % 339 57% % 33% 86% 0| 100% 0 09 19 4%
ino o] 399 % 67% o 1 87% 273 % 69
72% % 179 43% ol 50% 4% 1 85% 92% 0 %
6] 64% % 33% 0| 7 3%| 1 255 2 0%
o 33% 62% o 50% 1% A% 5% 86% 286 5 (]
38% 33%|  25% 29% 3800 67% 25| 15% 64 4%
70%| 7 0 13% %] 33% 191 6 a1 87%
5% 529 49%| 4 110 4% 13%
%l 54% % 1 37% 207 6 -
6| 56% 09 37% 98 8%
193 0 32%
65% 116
189 38%
62%




Rural 36%| 28% 33% 48% 33%| 58% 29%| 33%| 41% 111 37% 107 35%

AREA Urbana 69%| 72% 67% 52% 67%| 42% 71%| 69%| 59% 190 64% 197 65%
SAVIA SALUD 18%| 14% 22% 24% 19%| 19% 10%| 15%| 11% 51| 17% 48 16%

COOSALUD 31%| 25% 61% 38% 30%| 47% 43%| 31%| 33% 111 37% 107 35%

EPS FOMAG 13% 8% 0% 0% 9% 11% 0%| 49%| 7% 371 12% 41 13%
NUEVA EPS 28%| 31% 11% 14% 26%| 17% 19% 8%| 30% 61| 20% 66 22%

OTRAS 15%( 22% 6% 24% 16% 6% 24% 8%| 19% 431 14% 43 14%

18 a 25 afios 15%| 19% 22% 24% 19%| 22% 24%| 38%| 15% 66| 22% 60 20%

rangos de edad 26 a 30 afios 23%| 19% 19% 33% 23%| 33% 19%| 15%| 22% 68| 23% 68 22%
31 a 45 afios 28%| 28% 17% 14% 26%| 19% 19%| 23%| 37% 71 24% 75 25%

>45 afios 38%| 33% 42% 29% 33%| 25% 38%| 23%| 26% 95| 32% 102 33%




